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welcome
CCTA 2026 CONFERENCE

It is a great pleasure, as Chair of the CCTA, to welcome you to our 2026 Annual Conference.

 

This year we are bringing the conference to Leeds, and I hope you enjoy both the new setting and the 

opportunity to spend time with colleagues from across the consumer credit community.

 

The CCTA Annual Conference has become an important fixture in the industry calendar because of the 

breadth of people it brings together. Lenders, brokers, regulators, professional advisers, suppliers and 

other stakeholders all have a role to play in shaping the future of consumer credit. There is real value in 

having those different perspectives in the same room.

 

That feels particularly important this year.

 

Consumer credit continues to operate in an environment of significant change. Regulatory reform is 

reshaping the framework in which firms operate, while developments in the Consumer Duty, motor 

finance, complaints and redress are creating practical questions for businesses of all sizes. At the same 

time, financial inclusion remains an important consideration: how do we ensure consumers can access 

appropriate credit while maintaining high standards of responsible lending?

 

Technology and artificial intelligence are also changing the way firms operate, make decisions and 

interact with customers. Used well, innovation can improve efficiency and consumer outcomes, but it 

also raises important questions around governance, accountability and data.

 

These issues cannot be considered in isolation. Changes in one part of the market can have 

consequences elsewhere, particularly for smaller and specialist lenders. Good policy needs to work not 

only in principle, but in practice.

 

Our programme this year is designed to explore these issues and what they mean for firms and 

consumers. Through keynote presentations, panels and industry insight, we hope to provide useful 

perspectives on both the challenges and opportunities ahead.

 

The conference is also about people. Some of the most valuable conversations happen outside the 

formal sessions, comparing experiences with colleagues and hearing different perspectives. 

 

For the CCTA, our focus remains on supporting a responsible, sustainable and diverse consumer credit 

market. That means strong consumer protection and good outcomes, alongside recognition of the 

practical realities facing firms and the importance of maintaining access to appropriate regulated credit.

 

I would like to thank our speakers, panellists, sponsors and exhibitors for their contribution, and the 

CCTA team for all their hard work in bringing the conference together. 

I hope you have an enjoyable and worthwhile day, and leave with new ideas, useful insight and some 

valuable connections.

 

Mark Fiander

Chair, CCTA
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Russell Kelsall

Partner, Head of Consumer 

& Motor Finance, Walker Morris

CCTA 2026 Annual Conference:  

Introduction from the Chief Executive 

 

Jason will provide an update on the association’s 

recent work, highlighting key developments across the 

consumer credit sector and the issues currently shaping 

CCTA’s priorities.

He will also outline the association’s ongoing 

engagement with regulators, policymakers and 

members on issues that matter most to the industry.

Jason Wassell

Chief Executive

CCTA

Shaping the future of consumer finance 

 

How can we build a consumer finance market 

that supports access, innovation and growth while 

protecting consumers? This speech highlights what the 

FCA and firms can do now and explores the choices 

ahead and calls for industry, consumer organisations 

and the FCA to work together to create a trusted, 

inclusive and resilient market.

Alison Walters

Director, Consumer Finance

Financial Conduct Authority

Redress: 

Friend or foe? 

 

For more years than lenders care to remember, the 

topic of redress has been a live one. Redress events 

have led to significant redress programmes and even, in 

some cases, the failure of firms.  

 

This has led to operational challenges and some 

investors having a perception of a claims culture in the 

UK. But changes are on the horizon with consumer 

credit reform, reform of the Financial Ombudsman 

Service, developments before the Court (including  

so-called Omnibus Claims) and proposed wider reform 

of group litigation.  

 

So against that backdrop, redress: friend or foe?

Andrea Cox

Affordability Director 

Equifax
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Paula Twist

Senior Associate, Regulatory 

& Compliance, Walker Morris

The consumer who doesn’t exist: Why better 

affordability starts with better understanding

 

In a turbulent economic environment, a responsible 

credit decision now requires more than traditional 

metrics. The reliance on rigid, ‘tick-box’ assessments 

based on historic, ‘average’ consumer models often 

leads to the unnecessary rejection of creditworthy 

individuals who fall outside traditional categories. 

This session offers lenders an opportunity to access 

a deeper, more accurate understanding of their 

customers’ true financial standing and enable more 

confident lending decisions.

Evidence-based, real-time data is a powerful tool 

to move beyond standard categories, identify true 

affordability risks, and support modern borrowers. 

This session will challenge inflexible lending mindsets, 

explain how to build a better view of affordability, and 

show how you can use richer data to drive responsible 

decisioning while fulfilling Consumer Duty obligations, 

building a future where lending decisions are smarter, 

fairer, and more sustainable.



Matthew Drage

Managing Director,  

Technology Solutions, Square 4

Financial Freedom for Everyone:

Practical reform for a fairer credit system 

 

Financial exclusion is rising, while the supply of credit 

for customers outside the mainstream has narrowed. 

Yet one of the clearest signs of financial responsibility, 

paying rent reliably every month, is still often missing 

from the data used to assess creditworthiness. 

 

This session will explain why making rental payment 

data more consistently available, with tenant consent, 

could help more people build stronger credit profiles 

and move up the credit ladder. We will share progress 

behind Evlo’s Financial Freedom for Everyone campaign, 

from building an industry coalition to engaging 

Parliament, Government and the FCA, alongside action 

through its partnership with CreditLadder. 

 

The session will also explore the challenges around 

rental data sharing and why Evlo believes progress, with 

appropriate safeguards, can deliver fairer outcomes for 

consumers, lenders and the wider UK economy. We will 

also touch on Evlo’s work to improve outcomes in the 

IVA market, including its call for stronger regulation and 

greater consumer protection.

Jono Gillespie

Chief Executive Officer

Evlo

Tackling illegal lending:  

Insight from the frontline  

 

Illegal lending is evolving, with activity increasingly 

extending beyond traditional loan shark models into 

online and social media channels. This session will 

provide a practical insight into what the Illegal Money 

Lending Team is seeing on the ground, who is turning 

to illegal lenders and why.

The session will explore the real-world harms 

associated with illegal lending, including exploitation, 

intimidation, economic abuse and links to wider 

financial crime. It will also consider an important 

question: what happens when consumers cannot 

access regulated credit, and how can demand be 

displaced towards illegal alternatives?

Delegates will hear what regulated lenders can do to 

recognise potential signs of illegal lending, support 

customers safely and work effectively with the IMLT.

The session will conclude with a discussion about how 

lenders, government, regulators and other stakeholders 

can work together to reduce illegal lending and 

improve access to safe, regulated credit.

Cath Wohlers

LIAISE Manager, England 

Illegal Money Lending Team

Insights, trends and redress reform:  

An update from the FOS 

 

This session will provide an overview of the key trends 

the Financial Ombudsman Service has seen over 

the past year, including the issues driving consumer 

complaints and the insights these patterns offer into the 

wider financial services landscape.

It will also cover progress on the Modernising 

Redress reforms, outlining the changes being made 

to improve efficiency, consistency and transparency. 

Kevin will discuss how these reforms will help ensure 

the Ombudsman Service continues to provide a fair, 

effective and sustainable service for consumers and 

businesses in a changing environment.

From insight to evidence: Outcomes testing 

under the Consumer Duty 

 

The FCA’s latest review of outcomes monitoring sets a 

clear benchmark for firms under the Consumer Duty. 

This keynote will explore the regulator’s examples of 

good and poor practice, from meaningful outcome 

definitions, thresholds, and governance to weaknesses 

such as high-level MI, overuse of operational MI and 

limited evidence of customer impact.

It will translate the findings into practical steps for 

consumer credit firms and show how Assure 4 uses 

regulatory expertise and AI-enabled technology to 

deliver scalable, consistent and audit ready outcomes 

testing across the customer lifecycle.

Kevin Wright

Ombudsman Leader 

Financial Ombudsman Service
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FIRESIDE CHAT 
Running a consumer credit business in 2026

What does it really take to run a consumer credit business 

in 2026? In this fireside chat, CEOs from across the CCTA 

membership will share their perspectives on the pressures, 

challenges and opportunities facing firms today. 

We will explore the impact of rising regulatory and 

operational costs, increasing uncertainty and the practical 

realities of running a business with finite resources. What 

are firms seeing from customers, and how are changing 

household finances affecting demand, affordability and risk 

appetite? How are business models evolving in response? 

The conversation will also look ahead: where are firms 

investing, and how are technology, automation and AI 

changing the way they operate and serve customers?  

Where are the opportunities for sustainable growth? 

Finally, what do businesses need from the FCA, HM Treasury 

and policymakers to support innovation, competition and 

access to credit over the next few years?
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	 Shiona Crichton

	 CEO & Director

	 Moneyline 

 

 

	 Mike Deans

	 Managing Director

	 Borderway Finance 

 

 

	 Chris Gillespie

	 Chief Executive Officer

	 H&T
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AVAILABLE NOVEMBER AT CCTA.CO.UK

issue features •  legal latest •  your ccta •  industry insight •  stakeholder views

https://www.ccta.co.uk/
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walkermorris.co.uk

Built for lenders, 
brokers, dealers, 
funders and  
debt buyers.

Success depends on more than understanding regulation.  
It involves balancing the needs of your customers, your business 
and your regulators.

We provide clear, commercial and practical advice helping  
you manage risk, grow your business and move forward  
with confidence.

Legal advice aligned to  
the realities of your market.

https://www.walkermorris.co.uk/


COMPLIANCE
CONSULTANCY FIRM
OF THE YEAR 2024

We’re an award-winning professional services firm supporting clients
across financial services to develop and deliver their compliance,
operations and technology strategies while balancing their risk.

OUR AIM IS TO HELP PEOPLE AND BUSINESSES GROW AND THRIVE.

We provide high-quality services that integrate consultancy,
resourcing, managed services and technology. Our model is built on: 

A team of experienced industry specialists
Market-leading resourcing
A track record of delivering long-term managed operations which
create efficiencies
Proprietary technology to help clients modernise and digitise

Our growth is driven by industry leading individuals and our
commitment to exceeding client expectations.

We bring together a highly experienced team of sector-specialist
consultants, complemented by a strong network of over 5,000 financial
services professionals.

We’re helping our clients create an industry where regulatory &
customer excellence reinforce each other, benefitting firms and their
customers alike.

150+
 RETAIL 

FINANCIAL
SERVICES CLIENTS

500+
ASSOCIATES

SUPPORTING CLIENT
OPERATIONS

82%
OF CLIENTS UTILISE

MULTIPLE
SERVICES

30+
SECTOR

SPECIALIST
CONSULTANTS

90
NPS SCORE -
DEFINED AS

WORLD CLASS

30%
REDUCTION IN
OPERATIONAL

COSTS FOR CLIENTS

0845 139 4444 hello@square4.com
2 Stephen Street,
London, W1T 1AN @Square4PartnersGET IN TOUCH
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PAY M E N T S  I N F R A S T R U C T U R E

F O R  C R E D I T  &  C O L L E C T I O N S

STOP LOSING

RECOVERIES TO

FAILED PAYMENTS.

Acquired helps businesses win and retain customers. We process

payments intelligently and optimise every aspect of the recurring

payments lifecycle.

ENGAGE

Every rail your

collections

strategy needs

Cards with MOTO for phone-

based teams, Direct Debit for

predictable repayment plans,

and recurring Pay by Bank for

cancellable arrears recovery.

COLLECT

All the payment

methods.

One integration

Multi-acquirer routing and

tokenisation on cards, mandate

management and Bacs reporting

on Direct Debit — every

method on a single AP� and a

single platform.

RECOVER

Paid this time. Next

time. Every time

Network Tokenisation and

Account Updater keep

repayment cards live, and

Recover automatically reclaims

the payments that would

otherwise quietly disappear.

35+ UK debt collection agencies already trust Acquired

Built for frms operatina under  U reaulatory frameworrss :elixle arranaements and

payment plans, customer-friendly journeys, and settlement data your team can reconcile

without spreadsheets.

AC C E P T E D  T H R O U G H  O N E  I N T E G R AT I O N

Cards Direct Debits Apple Pay Google Pay Pay by Bank Payouts

Get in touch acquired.com

SCAN TO BOOK

Bureau, Open Banking, 
and payroll data combined 
in one high-performance 
solution suite, so you can 
automate checks, reduce 
manual delays, and keep 
your customer journey in 
the fast lane.

Turbocharge your  
affordability decisions

Drive operational efficiency, 
automate decisions and reduce 
manual checks.

Accelerate the customer 
journey with an automated 
seamless digital experience.

Make smarter, responsible 
decisions based on 
comprehensive data sources.

Be supported to meet 
regulations while 
empowering consumers to 
live their financial best.

Copyright © 2026  
Equifax Limited is registered in England with Registered No. 02425920. Registered 
Office: 1 Angel Court, London, EC2R 7HJ. Equifax Limited is authorised and regulated by 
the Financial Conduct Authority.

equifax.co.uk/business
contactus@equifax.co.uk

https://www.acquired.com/contact/
https://www.acquired.com/
https://www.equifax.co.uk/business/
mailto:contactus@equifax.co.uk


PPL helps firms review the credit risk decisioning and the customer journey
behind their consumer credit propositions.

Risk appetite
Affordability
Decisioning
Customer journey
Permissions
Promotions
Complaints
Evidence

Speak to us at the CCTA Annual Conference.

Find the PPL stand on Tuesday 6 October.

Credit risk at one end.
Customer journey at the
other. We work across both.

 Credit risk and consumer credit compliance for lenders, brokers, principals, retailers and motor firms.

productpartnerships.com · 0113 547 5535
Product Partnerships Limited is authorised and regulated by the Financial Conduct Authority (FRN 626349).

From the lending decision to the customer outcome.

Backed by data.
Driven by people.
T Dot UK is a performance-first broker 
network connecting consumers and lenders 
through proprietary technology. Full visibility, 
automated routine, and real expertise behind 
every decision that matters.

Trusted across the UK, Europe, and the US

12+ years in the industry

Compliance built into every step

Consumer-centric outcome management

API-first infrastructure

Real-time tracking, full reporting

www.t.uk
Joel McKay

Commercial Director

Let's talk about 
what's possible 

for your business

https://t.uk/
https://www.productpartnerships.com/


Regulatory-ready workflows
Built for compliance.
Privacy by design.

Highly automated
Streamline processes and
reduce manual work.

Client access 24/7
Secure portals give clients real-time 
access to what matters most.

Get paid faster
Send payment links or automate
payments over the phone, in seconds.

Smarter client communication
Automated, personalised 
engagement that gets results.

Real-time visibility
Actionable insights across 
every stage of the client lifecycle.

Engineered for compliance. Built for 
growth. Manage relationships, automate 
journeys and drive better outcomes – 
securely and at scale.

financial-cloud.comSecure Compliant Trusted

The CRM 
built exclusively 
for financial 
services

Broker Checklist

ID & Address Verified

Income proof uploaded

Client Lifecycle

Lead Qualified

KYC Documents Submitted

Compliance Approved

Privacy by design

Client intelligence

Client Record
Client Details

TimelineProfile Loans Tasks  Documents

Verified

 Status:Customer Repayment Plan:

To-do

Monthly Repayment

 Next Payment Date: 30 June

ID verification

Follow-up on outstanding documents

Prepare agreement for signature

Complete KYC checks

 Risk Level: Low

Highly automated
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R ISK & SERVICE FOUNDATIONS

You

See how you compare.
Discover your gaps.
Benchmark your performance against UK peers 
across risk and service strategy, operations, 
compliance and AI readiness – get anonymous, 
data-led insights to improve, prioritise and 
stay ahead.

FINANCIAL CLOUD BENCHMARKING TOOL

Scan to discover 
your place in the 

market.

Start your free 
5-minute

benchmark now

See how Financial Cloud CRM 
can transform your organisation.

Discover Financial Cloud CRM 

M A N A G E D  F R A U D  S C O R I N G

Stop more fraud.
Accept more customers.
1 in 3 alerts is a real fraud. Fraud losses cut by half.
ROI guaranteed in the contract.

Bleckwen is a managed fraud scoring service for consumer credit, motor finance
and leasing. We train a bespoke behavioural AI model on your own application
data, deploy it as a real-time API and run it for you — monitoring, drift detection
and retraining included. No infrastructure to build, no data science team to hire,
live in production in around three months.

7×
AVERAGE ROI

30%
ALERT PRECISION

−50%
FRAUD LOSSES

−67%
ALERT VOLUME

Bespoke by design — trained on your portfolio and calibrated on your own KPIs. A generic score will
never match a specific book of business.

Fully managed — our fraud data team watches performance, catches drift before it costs you and
retrains proactively. Weekly follow-up, quarterly KPI review, contractual commitments.

Compliant out of the box — GDPR, EU AI Act and DORA, with explainability, fairness metrics and a full
model card for every version.

A L S O  F R O M  B L E C K W E N

Investigation Assistant — faster, consistent, auditable case decisions.

Your analysts get an intelligent investigation plan, automated document, network and reputation
checks, and a documented rationale for every case they close. The decision stays theirs.

Trusted by leading European lenders, captives and leasing groups — Mobilize Financial Services, BNP Paribas Personal Finance, Stellantis
Banque, Toyota Financial Services, Arkéa, Evollis. Average ROI of 7× observed; 5× contractually guaranteed.

Let’s talk at the
CCTA Conference.

bleckwen.ai
contact@bleckwen.ai

https://www.financial-cloud.com/
https://www.bleckwen.ai/
mailto:contact@bleckwen.ai


get in touch
info@ccta.co.uk ccta.co.uk linkedin

mailto:info@ccta.co.uk
https://www.ccta.co.uk/
https://www.linkedin.com/company/consumer-credit-trade-association/



